
General: (a) Client understands that the price(s) quoted in the Charter Quote is based in part on JETEX, LLC’s best estimate of the flight time required
for the requested itinerary(ies). If, as a result of (1) deviation from an original itinerary at the request of Client or necessitated by Client’s action(s) or
(2) unforeseen circumstances (such as inclement weather, air traffic control routing, additional time for deicing, etc.), the actual flight time exceeds the
estimated flight time set forth in the Charter Quote, Client shall be obligated to pay the amount calculated to equal the actual flight time. It is
understood by Client that in addition to the actual flight time, Client will be charged 12 minutes (6 minutes for departure and 6 minutes for arrival) for
each flight segment to cover a portion of aircraft taxi time.

(b) Client understands that the Charter Quote provided by JETEX, LLC includes cost estimates for certain items of the Charter Services (“Items”),
including applicable taxes, hangar fees, deicing fees, catering costs, customs and other international fees, and ground transportation costs. If the actual
costs of the Items set forth in the Invoice exceed the cost estimates for the Items set forth in the Charter Quote, Client shall be obligated to pay the
actual cost for the Items. The quote provided is offered at a cash discount. Payment made by credit card will be subject to 3.3% fee.

(c) In the event the Aircraft reserved by Client subsequently becomes unavailable for Client's scheduled trip due to unforeseen circumstances, such as
mechanical problems or other events beyond the control of JETEX, LLC, JETEX, LLC shall make every effort to arrange for equivalent aircraft at the
Charter Quote. If an equivalent replacement aircraft cannot be found, JETEX, LLC makes no guarantee of the Charter Quote and may offer Client a
substitute aircraft at the current market rate. Client has the right to accept or reject any substitute aircraft.

(d) If a sliding departure is required of more then 30 minutes there will an extra $500.00 USD surcharge. 

CANCELLATIONS. (a) Client understands and agrees that cancellation of any reservation, or portion thereof, within 48 hours of the Departure Date
will result in a cancellation fee equal to the costs incurred by JETEX, LLC as a result of partial completion of itinerary, including but not limited to
return of the Aircraft to its base, plus the greater of: (i) costs incurred by JETEX, LLC for specifically positioning and repositioning the Aircraft and
flight crew in preparation for the cancelled trip, or (ii) flight charges equivalent to two hours of operation for each day of the cancelled itinerary.
(b) Domestic Trips:Client will not be charged a cancellation fee for flights cancelled more than 48 hours prior to the Departure Date except in the
following circumstances: (i) when an advance deposit is required for a reservation, some or all of the deposit may be subject to forfeiture, or (ii) when
JETEX, LLC has, at or prior to the time the Client makes a reservation, notified Client that there is a cancellation fee.
(c) International Trips: Full payments must be secured 72 hours prior to service date. Our cancellation fee is 100% of quote if the flight is cancelled
within 72 hours of the departure time. 
(d) All One-Ways and Multi Leg One Way are 100% Cancellation fee of the quoted price upon confirmation. 
(e) All reservations made 30 days or more from date of departure will be charged an immediate 10% and will not be refunded if flight is canceled for
any reason by the client. The flight will not be reserved or confirmed until the 10% deposit is received.

(f) All reservations made with any portion of the trip falling; three (3) days prior or three (3) days after ANY National Holiday will be subject to 100% cancelation fee of the quoted price.

(g) Late arrivals: If not prior approved by a JetEx LLC company representative clients that are more then 60 minutes late from the scheduled departure time will be considered a no show and will result in a fee equal to 100% of
the quoted price.

PAYMENT TERMS:  Pre-Payment is required.  All Credit Card Payment is subject to a 3.3% administrative handling fee.

Signature_______________________________________________________________________________            

Date__________________________

JetEx LLC
Phone: +1 484-955-4233, +1 484-955-4233

Fax: 877-264-0835
Email: JMcElroy@flywithjetex.com or jm@flywithjetex.com

Website: http://www.jetexcharter.com
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